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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.189. This is an intermediate version update that
contains new features and application corrections.
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Application Enhancements/Improvements

Client Management
Credit Auto

A new menu option, Credit Auto, has been added to the Customer Explorer tree.
This new option serves two main purposes:

1) Display a listing of any Unapplied Cash or Unapplied Credit Memos that have been flagged
for future application to specific invoice types.

2) Ability to change the Future Apply setting to different invoice types or completely remove
the Future Apply flags from the unapplied item.

#% 12007 Frank, Jessica

Frank, Jessica Al \Frank, Jessica Balance Due: (F814.02)

J Custormer Information 72 Grist Mil Rd. Total Active RMR. : £117.99
s Pa”yment Options Movi, M1 48375 Total Active RAR : $1,415.83
E-[1 Bill To (734) 721-8505 Customer Type: Residential

a7 Frank, Jessica | Custarmer Since: 9/22/2010

& Stg Cantacts Salesperson: Watt Miller
= ites .
Bl £948) Jessica Frank Last Payment Rec'd: 650,00 (08/27/13)
[]",._ Systems Date | Type | Credit # | Amount: | Used fmt | Cyde | Jobs | Serviee | Misc ||
= Contacts 5(3/2013 Unap Cash 75.00 10.98 [ 1 1 1
~[&] Credit Memos S/19/2013 Unap Cash 75.00 0.00 i ¥ ¥ i
D Documnents 812712013 Credit 153224 25.00 0.00 i N M N

4 Inspections
~[&] Invoices !
% Jobs .
@[] Motes /
-@ Recurring ,
4}. Recurring History ,’

-~ Recurring Master Ttems

g Service 04

g Group Tickets '

L] Activity Ledger ,
| Aging ’

iy Collections 2z

a.j Contacts

-] Credit Auto
Credt Requests
&3] Deferrs ed)
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Application Enhancements/Improvements (continued)

Auto Apply Unapplied Cash

New functionality has also been added which allows a User to flag an Unapplied Cash item for
future application. Previously this could only be done during the payment posting process and
could not be changed once the payment batch had been deposited.

From the Customer Explorer, highlight the Unapplied Cash item you wish to Auto Apply to
future invoices; right-click and select the Auto Apply option. The Setup Auto Credit form will be
displayed. The User may select any or all of the invoice types listed.

# 12007 Frank, Jessica M= E3 I
~ Frank, Jessica Frank, Jessica Balance Due: ($849.02)
J Custormer Informatlon 72 Grist Mil Bd. Tatal Active RMR ¢ $117.99
| Fayrent Options Movi, MI 48375 Total Active RAR $1,415.88
=L Bill To i Customer Type: iderti
. K . . ype: Residential
=27 Frank, Jessica (734) 721-850 Right-Click on the Lstomer Since: 9/22/2010
Unapplied Cash Item - alesperson: Iatt Miller
select Auto Apply ILast Payment Rec'd: $650.00 (08/27/13)
\ )
Bill Contacts 1 =
Title Contack |_ Phone Ext E-Mail
: Open Invoices | $0.00 F
_____ ..‘_.J Credit Auto 12;;1;& # ?ite. Na;ne . [ E)es.l:ript:osnI ;)allzae2012 A:’lo;nt Net Due Late Fee
_____ ._J Credit Requests essica Franl |_ quipment. Sales 113/, ‘ending
[#-[ ] Deferred Income {(Unposted) Open Credits $849.02 b
""" 1 D‘@ Documents Credit # Site Name 1 Credit Type Date Amount Balance
----- = EFT History 153224 CREDIT 8/27/2013 $25.00 425,00
[ Inner Office Message || — . Jessi _ pacoo L sssonl
..... & Invoices E75.00 $64.02
_____ M Jobs Frank, Jessica CASH Auta Apply E75.00 $75.00
. 211 Frank, Jessica AD\:‘DEﬁ’ Refresh 50,00 $650,00
----- L[ Journal Detail s
""" LI Journal Summary Ooao Tickats < Transfer To Another Customer
B[] Notes I Setup Auto Credit [x]fate City, State Status
..... Payments 4 112012 M, ML RS
----- Prospects "/
Recurring Auto Apply Unapplied Cash to
_____ "2 Recurring History the Following Types of Invoices attus ID.IniI:s Insutgg RE‘ISD
----- Refunds s : :
-5=| Sedona Event La [~ Cyde
----- o Service W S
[~ Jobs
[ Misc
[ al
Close |
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Application Enhancements/Improvements (continued)

SedonaService
Service Schedule Board Enhancement

An enhancement was made to the Service Schedule Board in how dispatched appointments are
displayed. Once a technician has departed from a dispatch, the Schedule Board will show the
appointment block properly sized to the span between the dispatch time and the departed
time. Until the technician has departed, the appointment block size is governed by the
scheduled time and the estimated appointment length. This change was made to provide a
visual tool for viewing the current availability of Technicians as well as the ability to analyze
Technician performance.

}) ¥ s SedonaService - SedonaSecurity 5.6.190
— | iew | Service Optians
’=‘ ;>r T 3l ]| ,=| /-4 Inspection Creation MI Techs v @ 3| @ wanngCount=97 Ticketslist * ¥/ Show Unassigned © Open Customer
& L === 9 g removedpans Display Group Techniclans = | Warning List ~ Group Day Within Owner () Ticket
choufids Today | (ES| oSk Merkheuss GO0 i iscelansous Appoitrents Override Display Group || Tickets On Site o O @ o
Navigation Arrangement DisplayGroup SedanaManitor Calendar Options Tools
4 Calendar 2 Monday
7 August 2013 Seplerber 2013 » [Unassigned] Madison Morrison Mariin Larson Mark Taylor Marshal Watson Hike Pckerzie i
SHTIWTFS SMTIWTFS
123 1234567
486788310 8 931011121314 Sam
111213 14 15 16 17 151617181320 21 —
BN RAU  RBUBEIH

Er B EE T ]
o TKT 2725 - Add \

E t I
© 2723(SC) g &‘;‘5;.?.53 Plymouth | [ TKT 2723 - Can't Set | | TKT 2726 - Add

Departed @ 10:45 B/A (Medium) Equipment
Site Echward J. Wilsons Son am plymouth (Medium) Cleveland
1530 East Main Stret TKT 2712 - Tnsp-Int | | Torringeon Hyundi Edward 1, Wisons Son [ | Hour Glass Cleaners
Phymouth M1 48170 o (Medium) Plymouth
Departed @ 11:15
System 3495 Intrusion —_— M v
Comtact  Gearge LVWilson 0= oe: fesodates, Inc /
(734) 482-5555 -

Problem  Con't Set BjA(Msdium)

Scheduled (S 00AM = 110
Dispatched 5] B =l —

- o Estimated Appointment Length
(] 5 H=l is 120 minutes (from 9:00am -
11:00am)

Departed ,—;I ,—E |

.;‘) = - SedonaService - SedonaSecurity 5.6.190
| Wew | Service Options
’:‘ ;}_‘7 1| | ] ’:‘ 1 - Inspection Creation M Techs ~|® 3| @ warning Count=96  Tickets List = (¥ Show Unassigned © o
L] | L === Y 8 RemovedParts Display Group Techricians = | WarningList ~ Group Day Within Owner ) (3 [ Ticket
opoufice  Tassr ) [ Vesk Menth QUELE SIS Py icelaneous Appaintments Override Display Group | Tickeks On Site om O @ @ &
Navigation Arrangement DisplayGroup Sedonahlonitor Calendar Options
& Calendar En Hlonday
August 2013 Ceplember 2013 [Unassianed] Madison Morrisan Marln Larson Hlark Taylor Marshal Watson Hike McKenzie
MTWTFS SMTWTFS
123 1234567
15678810 831011121214 gan
1121314151677 151617181920 21
19192021 222324 2 RMBET X o
252627 28 29 30 31 23 ~ =y
o TKT 2725 - Add TKT 2723 - Can't Set
Equipment B/A (Medium) —
@ 2723(RS) gmw (Medium) Plymouth | | Plymouth TKT 2726 - Add
— Departed @ 10:45 Departed @ 10:15 Equipment
Site Edward J. Wilsons Son aM M (Medium) Cleveland
1530 East Main Street TKT 2712 - nsp-tnt | | Totringtan Hyundai Edward 3, Wilsons son | | Hour Slass Cleaners
Plymouth k| 48170 — (Medium) Plymouth
Departed @ 11:15
System 3496 Intrusion am
Contact Gaorge L Wilson 102 Mass Associates, Inc,
(734) 482-5555
Problem  Can't Set B/A(Medlium)
Technician [ HMak Taor =
Scheduled
Dispsteched [parzerzns | [te452M E o "
A ] I The actual dispatch
a/ze/2013 4| [snnan [ |o began at 8:46am and
Departed E— E
3 /22013 | [inisam )5l T2 ended at 10:15am
Resolufion [ Feplacs = |
Ll —
st biciesn’ ™ Resohves Tkt ™ GaBack
Sawe | LEdit T
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Application Enhancements/Improvements (continued)

SedonaSetup
User Group Security — JM Capture Parts

A new security option, Ability to Capture Parts, has been added to the JM area of User Group
Security. If this option is selected a User will be able to click on the Capture Parts button on the
Job Materials List.

Prior to version 5.6.190, if a User has been assigned the Capture Parts Override permission,
they will also need to be assigned this new permission to have access to the Override Parts
Capture button on the Job Materials List.

Important Note: Prior to 5.6.190, the Capture Parts Override permission controlled both the
ability to Capture Parts as well as Override the Parts Capture — these are now two separate
permissions. For Users that need the ability to Capture Parts who were previously able to do
so, make certain they have been assigned the new security option Ability to Capture Parts.
You may want to re-evaluate your current permission settings to determine which User
Groups should be assigned the Override permission.

Code Description Level Credit Memo Limit
|sdministrator |admiristrator |3 = | |s50,000.00
Application Access ] Report Access]
Access | Module | -
Job Task Remove Sign Off M
Job Task Sign OFF o~ M
Job Remove Approval ” M
Ability to Change Job Branch A - ™
[l eb-FaskEdit
C Ability to Capture Parts JJ:)
CapTre Fare CvarTae
Re-Cpen Job M
Sales Reversal m
Job Custom Fields ™
Payroll Timesheet Entries M
Job Costing Part Button M
Edit Job Sold Date on Jobs ™ 1B
Print Apply | MNew | Delete |
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Application Enhancements/Improvements (continued)

Report Manager

Three new reports have been added to the Report Manager. All three of these are custom reports,
however, as always all SedonaOffice customers have access to standard and custom reports. All

reports are controlled by User Group Security permissions. A sample of each report is provided on the
following pages.

® Commission Due — Invoiced*
® (Closed Service Ticket Cost — Not Invoiced*

® Technician Performance (Time)*
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Release Notice

Application Enhancements/Improvements (continued)

Commission Due — Invoiced*

The layout of this new report is similar to the Commission Due 50/50* Report. This report is

designed to calculate commissions due based upon Job Invoiced amounts and the percentage

of the Job that has been invoiced as of a particular date. If the Job has been invoiced 1%, then

the report will show that 1% of the Job Commissions are due.

—Repart Type Selection

Al Modules

= Client Management

(" Accounts Receivable

= General Ledger

= Accounts Pavable

{* Job Management

= Invenkary

" Service

Sales
Managemenkt

™ List Reports

#& Report Manager =] E3

Mame

| Descripkion

Custom Job Label

Job Cost Summary {1C02)%
Jobs WIP Monthly Audit®

Jobs Sold Surmmary®

Job Cost Summary {IC05) WIP*
Job Cosk Summary {1C03)*
Job Cost Summary {C04)%
Job Cost Summary {1C05)*
Commission Report®

Estimated vs Actual by Salesperson
Job Commissions

Job Cost Summary®

Job Listing

Job Open Billing

Job ProfitfLoss

Job Cost Summary {Transactions)*
Job Uiization

Jobs Over[Under Invoiced

Jobs Sold

Labar Hours™*

Open Job Motes Repart™®

orarpissionDuet

Commission Due - Invoiced®
Qrmrmssion Lae -

2 1J8 x 4inch Job Label

Alternate style of Job Cost Summary with RMR and Yariance Fields.,
hanges to WIP by Job

Custom Job Summary

Custom Job Summary - WIP only

Cuskom Job Summary with customer Group support,
Cuskom Job Summary with customer Group support.
Custom Job Summary with Project Mgr and MNotes
Customized Commission Report

Estimated vs Actual by Salesperson

Job Commissions

Job Cost Summary

Job Listing

Job Open Billing

Job ProfitfLoss

Job transactions over a date range based on {JC02) Layout.
Job Utilization®

Jobs CwverfUnder Invoiced Report

Jaobs Sold

Labor Hours

Motes For Open Jobs by Branch

Report of Commission due, based on deferred commission payme...

Report of Commission due, based on invoiced amounts,
Report of Commission due, using S0/S0 payment rule.

]

Select | Close

—Salespersons

[~ Show All Employees

mmission Due E

Select Al

Oliver Blais
Terwiliger, Anne

[ Hide Inactive Salespeople

Invert Selection | I

—Cut-of f Date
|8,|'28,|'2013|

=

—iptions
[~ Show Grand Totals

- Sark By

[

Cancel |
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Application Enhancements/Improvements (continued)

Commission Due - Invoiced SedonaSecurity

Cut-off Date: S/26/2013

Cliver Blais - Cliver Blais

Job Custormer Sold Status Job Job Invoiced % e Ca iS5 C RMR  Comm Paid Comm Bal Comm Due
143 Jackson, Forrest 81312 Jobcost 12,500.00 12,500.00  100.0% 1,675.00 Fa=l| 0.00 1,946 .91 1,946 .91
165 Jardan William = 120312 Closed 11,5327 1,532.79  100.0% 22500 0.00 100.00 125.00 125.00
174 Daviz, Roger 21413 Closed 1,500.00 150000 100.0% 22500 105.00 0.00 333.00 333.00
181 Jones, Mary 373 Joboost 152225 100000  S49% 22500 0.00 0.00 22500 12347
186 Pettzer Construction 4813 Scheduling 11,500.00 0.00 0.0% 1,725.00 0.00 0.00 1,725.00 0.00
1490 Ashley, Yictoria SM5M3 Job Complete 2541 .45 2541 .44 100.0% 322 0.00 0.00 322 322
20 John Rokinzonk Ti2M3 Parts 1,000.00 10000 10.0% 150.00 0.00 0.00 150.00 15.00

456613 2824 60

Page 10 of 17 Last Revised: Aug 30, 2013 Rev. 1



Version 5.6.191
Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)

Closed Service Ticket Cost — Not Invoiced*

This report is designed to print a listing of Closed Tickets (Service Tickets, Inspection Tickets,
Vendor Service Tickets, and Vendor Inspection Tickets) that were closed without being invoiced.
This report may be generated in detail or summary mode. The report data may also be

exported and saved as a .csv file by clicking on the Export button at the lower right of the report
parameter selection form.

#S Report Manager =]
- Report Type Selection S MBI ~\Description | Type
(__ Closed Service Ticket Cost - Mot Invmced*_}ustom Service Ticket Costing Report for Non-Invaiced Closed Tickets Y
&l Madules Ed Service TICRet Cost Custom Service Ticket Costing Report for Closed Tickets W
i Service Snapshot® Daily Service Snapshot 1
" Client Management @spectiﬂn Listing 4 listing of the inspections by date range. S
pen Service Ticket Cost* Custom Service Ticket Costing Report for Open Tickets 1
. Service Tickek List Lists Service tickets by status S
¢ Accounts Recalvable " Service Ticket Status® Service Ticket Status S
’ Taxable Service with Materials* Exports Taxable Service tickets, and Material costs to Coma separated values (CS¥) for,., 5
G I Led “| | Technician Performance (Time)* Service tickets by Appointment with on-site and travel hours W
EEERILER ST l; Technician Performance® Service tickets by Appointment 1
Technician Schedule Schedule by technician and date of service and installation v
" Accounts Payable
" Job Management
" Inventory
Sales
L Management
" List Reports
g £
Select Close

f* Show only Service Tickets

= Show only Inspection Tickets

" Show only ¥endar Service Tickets

= Show only Yendor Inspection

" Show all of the above

[~ Summarp Only
Tickets

#8 Service Ticket Closed Not Billed H=1 &3 I
—General — Graup By —Branch
"~ Dates
| [~ | i
7 ormAs-orEas x| [ MNew
—Sort B OH
(LR LA [ | ]
— Optian:
— Dptian:

[¥ Hide Inactive Branches

Select All | Irvvert Selection |

— Technician: —Service Companie: —Route: —Service Levels

[ 4BC Service ... - [ 4BC Serice ... - Fire Cam -

Alarmists [ne Alammists Inc Fire Inspection

Bourque Fire ... Bourque Fire ... Fram &irival

Caralyn Colling Electri.. From Dispatch

Colling Electri.. Figtent Carn... INSP Cont-Camn
Fig-Ment Carn... LI [ Fuller Electiic... LI N5P Cont-Res LI

[~ Hide InactiveT echnicians ¥ Hide Inactive Companies ¥ Hide Inactive Routes ¥ Hide Inactive Service Levels
Select All | Invert Selection | Select All | Invert Selection | Select Al Irivert Selection | Select All | Invert Selection |

E=port |

Ok | LCancel |
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Detail Report — Detail Section

Non-Invoiced Closed Service Ticket Report SedonaSecurity
81,2013 to 812772013
Ticket Mumber  Problem Code Crestion Dt Closed Ot Res Code Total Expenzes Hours Materizl Expenses Labor Expenses Cther Expenses
Customer Mumber Site Mame Site Address Reszalution Code Service Level
2404 ACPoveer Failure 10/1502012 0872702013 Sys Restor 050 0oz 0.00 0.50 000
#1705 Marlon Tumer 225 Armory St,Plymouth M), 48170 Sys Restore T&M-Res
2405 ACPoveer Failure 1001552012 0872772013 Sys Restor 1.00 003 0.0 1.00 o000
#HTM Ingrid Graves 225 Armory St Plymouth M, 45170 Sys Restore T&mM-Res
2406 ACPower Failure 10M5/2012 0372772013 Sys Restor 133 oor 0.00 1.33 000
#7007 Johnathan Carson 225 Armary St Plymouth M, 48170 Sys Restore TaM-Fes
&7 Can't Set B2 0702013 C8f270201M3 Mo Showr r.an 043 000 780 000
30089 Giovanna Jones 14707 Marthvile Rd, Plymouth Wl 48170 Mo Shaw Ta&M-Fes
o Camera O7 /2502015 0872702015 2 Clean ooo ooo 0.00 0.00 000
287 Ernest Peterson Inc. 1830 Broad Street, Detroit M, 48201 2Clesn SWC Cont-Com
23 Can't Set Bis O5/26/2013 0872772013 4Replace .50 1.25 0.00 22.50 000
11478 Edhward J.Wilsons Son 1530East Main Street, Plymouth M1, 48170 4 Replace T&M-Com
2 AddEquipment  05/26/2013 0852772013 1 Ackl x.25 175 0.00 X.25 000
14242 Torrington Hyundai 1446 East Main Street, Plymouth MI, 45170 1 Ak T&M-Com
Total Tickets: 2 103.1% 6542 0.00 103.18 000
Grand Total Total Tickets: 2 103.18 5.42 0oo 103.18 0o

Detail Report — Summary Section

Non-Invoiced Closed Service Ticket Report SedonaSecurity
81:2013 to 8727:2013

Resolution Cock: Total Expenses Hours Material Expenses
Labor Expenses Cther Expenses
1 Add Tickets: 1 26.25 1.75 000 26.25 0.00
2 Clean Tickets: 1 0.0 000 000 o0 0.00
3 Repair Tickets: 2 35.00 1.50 000 3.00 0.00
4Replace Tickets: 1 22.50 1.25 000 2.50 0.00
Ho Show Tickets: 1 .50 043 000 T.80 0.00
SysRestore Tickets: 14 1.63 048 000 .63 0.00
Grand Total: Total Tickets: 2 103.18 5.42 0.00 103.18 0.00

Detail Report — Grand Total and Report Selection Criteria

Non-Invoiced Closed Service Ticket Report SedonaSecurity
8172013 to 8/27/2013
Total Expenses Hours Material Expenses
Labor Expenszes Cther Expenses
Grand Total: Total Tickets: 20 103.18 5.42 0.00 103.18 0.00

Selection Criteria for Mon-Invoiced Closed Service Tickets
All Active Branches
Al Active Service Companies
Al Service Techs
Routes: Mo Routes found.
Al Active Service Levels
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Summary Style Report

Non-Invoiced Closed Service Ticket Report SedonaSecurity
8/1:2013 to 82772013

Total Tickets: 2 103.18 542 .00 103.18 000

Reszolution Code Total Expenses Hours Material Expenzes
Labor Expenzes Cther Expenzes
1 Add Tickets: 1 2%.25 175 0.on 26.25 0.oo
2Clean Tickets: 1 0.00 0.o0 0on oo 0.00
3IRepair Tickets: 2 .00 150 L.oo .00 0.oo
4Replace Tickets: 1 2.50 126 L.oo 2.50 0.oo
Ho Show Tickets: 1 T.80 043 L.oo .80 0.oo
SysRestore Tickets: 14 1.63 0.48 000 M.63 0.00
Grand Total: Total Tickets: 20 103.18 542 0.00 103.18 0.00

Data from Export to CSV File

.\ B C D E F G H |

Ticket_ Customer Service_ T
1 Number Problem_Code Creation_Date Closed_Date _Number Customer_Mame Resolution_Code  Level_Code Labor_Minutes E:
2 2358 Can't Set B/A 10/8/2012 8/27/2013 13002 Harvest Hill 3 Repair T&M-Com 0.50
3 2360 Can'tSetB/A 10/9/2012 8/27/2013 35818 Frank, Jason 3 Repair T&M-Res 1.0
4 2388 AC Power Failur 10/15/2012 8/27/2013 43502 Lowe, Clifton Sys Restore T&M-Res 0.
5 2390 AC Power Failur 10/15/2012 8/27/2013 41267 Drake, Johnny Sys Restore T&M-Res 0.
6 2392 AC Power Failur 10/15/2012 8/27/2013 41655 Bryant, Emily Sys Restore T&M-Res 0.
7 2393 AC Power Failur 10/15/2012 8/27/2013 41648 Lyons, Eugene Sys Restore T&M-Res
8 2394 AC Power Failur  10/15/2012 8/27/2013 41661 James, Joel Sys Restore T&M-Res 0.03
9 2395 AC Power Failur 10/15/2012 8/27/2013 41659 Flynn, Kelsie Sys Restore T&M-Res 0.02
10 (2396 Add Equipment 10/15/2012 8/27/2013 41661 James, Joel Sys Restore T&M-Res 0.02
11 (2397 AC Power Failur 10/15/2012 8/27/2013 41656 Austin, Giovanna Sys Restore T&M-Res 0.03
12 2398 AC Power Failur 10/15/2012 8/27/2013 41280 Hughes, Camille Sys Restore T&M-Res 0.03
13 2399 AC Power Failur  10/15/2012 8/27/2013 41262 Patterson, Amelia Sys Restore T&M-Res 0.0
14 | 2400 AC Power Failur 10/15/2012 8/27/2013 41260 Jensen, Karli Sys Restore T&M-Res 0.
15 (2404 AC Power Failur 10/15/2012 8/27/2013 41705 Turner, Marlon Sys Restore T&M-Res 0.
16 |2405 AC Power Failur 10/15/2012 8/27/2013 41701 Graves, Ingrid Sys Restore T&M-Res 0.

0

17 |2406 ilur 10/15/2012 8/27/2013 41707 Carson, John 5 Restore T&M-Res
I __""1&!7.013___ 8/27/2013 3001 — T&M-Res
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Application Enhancements/Improvements (continued)

Technician Performance (Time)*

This report is designed to print a listing of Labor Hours expended by Technicians on Tickets.
This report looks at the ticket Dispatch Times to determine what amounts will populate the On-
Site Hours and the Travel Hours. The Travel hours are calculated by subtracting the Dispatch
Date/Time from the Arrival Date/Time. The On-Site hours are calculated by subtracting the
Arrival Date/Time from the Departure Date/Time. The Total Hours column simply adds the On-
Site Hours and the Travel Hours.

€ Report Manager M= I
-Report Type Selection Mame | Description | Type
Closed Service Ticket Cost - Mot Invoiced®  Custom Service Ticket Costing Report For Mon-Invoiced Closed Tickets SV
&l Modules Closed Service Ticket Cost™ Custam Service Ticket Costing Report for Clogsed Tickets Y
Daily Service Snapshot* Daily Service Snapshot Y
¢ Client Management Inspection Lisking & listing of the inspections by date range. Sy
Open Service Ticket Cost® Custam Service Ticket Costing Report For Open Tickets SV
Service Ticket Lisk Lisks Service bickets by status Y
" ccounts Recaivable Service Ticket Status™* Service Ticket Status Sv
L] i ialst Exports Taxable Service tickets, and Material costs to Coma separated values {C5v) format. 5%
G I Lod ( Technician Performance {Time)* Service tickets by Appointment with on-site and travel hours Y
aeneral Ledger ™ fich Service tickets by Appointment Y
X nician Scheduls Schedule by technician and date of service and installation Y
™ Bccounts Payable P‘
Ld
7’
™ Job Management ,I
4
= Inventary ’/
/
Sales
Management
™ List Reports
¥ Technician Performance
General
f (" Dates
|7 ormAs-orsas x| |
|7 oraimz-o73A3 x| |
—Branches —Service Companies ——————— ~ Technicians
MI ABC Service Provider - ABC Service Provider -
e Alarmists Inc Alarmists Inc
CH Bourque Fire & Life Safet Bourgue Fire & Life Safeky. ..
Collins Electric Company Caraolyn
Fig-Ment Communications Collins Electric Company
Fuller Electric Co, Inc LI Fig-Ment Communications ;I
[V Hide Inactive Branches [¥ Hide Inactive Comparies [~ Hide InactiveTechnicians
Select all Irevert Selection | Select Al | Invert Selection | Select Al | Inrvert Selection |
—iaroup By —Seconadary Group By —Sork By
Technician =] IPrc-I:-Iern [ ITicket Mumbey =]
[o]3 | Cancel |
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Technician Performance (Time) Report

Technician Performance SedonaSecurity
MI-INSP Cont, MI-INSP TEM, MI-NC WP Parts, MI-SWC Cont, MT;’&M, OH-IMSP Cort, OH-INSP R&M, OH-SVC Cont, OH-T &M
Al Service Techs
July 2013
Ticket Appointment on-siteHours Travel Hours Total Hours Site
Madison.Morrison
Add Equipment
x589 THOR013 250 025 275 AnnieHil
Camera
ol V252013 .00 .00 {ufalu) Ermest Peterson Inc.
Insp-Access
%92 THAR013 5.92 0.46 635 Jane Smith
294 12013 350 075 425 Jane Smith
9.42 121 1063
Insp-CCTY
X9 THAR013 4.50 025 475 Jane Smith
Insp-Fire-MO
27 * 21203 0.00 15.75 1575 Michael Johnson
=7 TI32013 7.50 025 775 Michael Johnson
oAk 782013 250 0.25 275 Jordan'illiams
10.00 16.25 X325
Insp-Int
x50 202013 235 0.02 237 Ann Foster
BT 17.98 4575
Mark.Taylor
Add Equipment
704 THB2013 190 035 225 St. Charlie's Church
2716 782013 200 025 225 Waldroup, Desire
340 0.60 450
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Application Corrections

Client Management

e $0.00 Miscellaneous Invoice: Corrected a reported issue; when clicking Print Preview on a
miscellaneous invoice with a net amount invoiced of $0.00, an error message was displayed.

General Ledger

e Manual Journal Entry: Corrected a reported issue; when creating a manual Journal Entry
for Job Commissions and multiple Job Numbers were contained in the JE, only the first Job
Number was being recognized.

Inventory

e Return Parts: Corrected a reported issue; when attempting to return parts to stock for a
Job, if the parts were originally issued to the Job via a Direct Expense Purchase Order
receipt, then the application was not allowing the return due to the new Phase Code field.
This has been corrected.

Job Management

e Materials List/PO’s/Job Phases: Corrected a reported issue; if the same part is ordered for
multiple phases, the issued quantity column on the Job Materials List was not being
updated properly.

e Job Invoices with Retention: Corrected a reported issue; when creating the Job invoice, if
the quantity or amount of any invoice line item was changed by the User, the retain amount
invoice line was locked down and not able to change the retain amount.

e Issue / Return Parts: Corrected a reported issue; if a Job Type was not setup to use Job
Phases, when trying to issue or return parts on a Job from the Job Issues form, the new field
Phase Code, was blank and the User was not able to save the transaction.

SedonaService

e Service Ticket Purchase Orders: Corrected a reported issue; after creating and saving a
Purchase Order within the Ticket, when opening the PO to view or edit, the part line(s) were
not being displayed.

e Overtime Labor Calculation: Corrected a reported issue; Labor calculations were not
honoring the Overtime Rates if the Technician was dispatched outside of the Service
Company’s regular business hours.
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SageQuest

e User interface performance has been improved when communicating with SageQuest. User
interface remains responsive to the user’s actions.

e The SageQuest dialog within SedonaSchedule allows the checking and unchecking of

drivers.
e The SageQuest Console logs dispatches that were skipped because it doesn’t have the

proper coordinates.
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